Digital Self-Service Built for
Agents and Insureds

Finys Portals provide secure, role-based experiences that
give agents and insureds 24/7 access to the information and
actions they need - reducing service costs while improving
satisfaction.

Business Outcomes

v/ Reduce service costs by shifting routine requests to secure
self-service

v/ Improve agent and policyholder experience with always-on
access and faster transactions

\/ Increase engagement and retention with greater transparency
and responsiveness

What It Covers

Role-based Access > Policy self-service = Billing Visibility and
Payments - Claims Status + Uploads - Documents

v/ Role-based self-service experiences

\/ Notifications, status updates, and digital submissions

\/ Connections to policy, billing, claims, documents and data
providers

Self-Service Actions

Enable common servicing actions digitally to reduce calls and
improve turnaround time.

\/ Document retrieval (IDs, dec pages, forms)

v/ Status visibility and digital submissions
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At-a-Glance

Role-based portal
capabilities can be
configured by user type

Integrates with numerous
data providers to augment
experience

Responsive web design for
optimal user experience

Detailed reporting on portal
usage included

| marketing@finys.com



Core Capabilities

Role-based Experiences

Provide a consistent portal experience while tailoring content and
actions to each user role.

v/ Agent and policyholder views
v/ Configurable permissions and visibility

Collaboration and Transparency

Create a shared digital environment for communication and
information exchange across stakeholders.

v/ Attachment uploads (photos/docs as configured)
v/ Notifications and status updates

Secure Access

Support authentication patterns and governance aligned to carrier

security requirements.

v/ SSO options (as implemented)
v/ Auditability and role management

Agency Self-Maintenance

\/ Create new users, delete users
v/ Change passwords
v/ Setup 2FA and update permissions

The Finys Suite

One integrated solution for
core insurance operations,
digital engagement, analytics
and configuration.

Policy, Billing, and Claims
Portals for agents and
insureds

Business Intelligence for
insight and reporting

Design Studio for
configuration and change

Powered by the Finys
Platform, with cloud-ready
architecture and APlIs

See it in Action.
Request a Demo.

Contact us at
866-401-4178 or
marketing@finys.com
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