Claims Management from Intake
to Settlement

Finys Claims streamlines and automates the claims

lifecycle - from FNOL through closure - enabling faster
resolution, consistent outcomes, and better transparency for
policyholders, agents, and partners.

Business Outcomes At-a-Glance

v/ Accelerate claim resolution with configurable workflows and Comprehensive features for
task automation the full claims lifecycle

v/ Improve accuracy and governance by enforcing coverage, Configurable rules can fast-
limits, and standards track eligible claims

v/ Increase transparency through real-time status visibility and Conditional questioning out
digital collaboration of the box

Catastrophe Management

What It Covers

FNOL -> Coverage validation -> Assignment + activities
Reserves - Payments —> Vendor collaboration - Closure +
reporting - Audit and Litigation

v/ Configurable claim workflows, assignments and tasking
v/ Automate claim correspondence, letters and notifications

\/ Connections across policy, billing, portals, vendors and
payments

End-to-End Claim Handling

Support claims from first notice through final payment with
configurable workflows, assignments, and activity tracking.

v/ Diary/task management for adjusters
v/ Audit trail of actions and decisions
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Core Capabilities

Financial Controls

Manage reserves and payments with controls that support
compliance and consistent handling.

v/ Multiple payment options

v/ Scheduled payment processing

Catastrophe (CAT) and Complex Events

Track named storms/CAT events and support operations during
high-volume claim periods.

v/ CAT identifiers and reporting views

v/ Operational visibility for management

Recoverables and Vendors

Support collaboration and recovery opportunities through vendor
management and recoverable tracking.

v/ Vendor management and 1099 support

v/ Subrogation/salvage tracking support

Reinsurance

v/ Automated processing of reinsurance treaties against all
claims in the system

v/ Generate ceded premiums and recoverables on a
claim-by-claim basis

The Finys Suite

One integrated solution for
core insurance operations,
digital engagement, analytics
and configuration.

Policy, Billing, and Claims
Portals for agents and
insureds

Business Intelligence for
insight and reporting

Design Studio for
configuration and change

Powered by the Finys
Platform, with cloud-ready
architecture and APlIs

See it in Action.
Request a Demo.

Contact us at
866-401-4178 or
marketing@finys.com
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