
At-a-Glance
	| Complete billing 

functionality

	| Supports direct, account, 
agency, sweep, autopay, 
and third-party billing

	| Supports all installment 
options (monthly, quarterly, 
etc.)

	| Natively supports ACH 
transactions

	| Integrations with numerous 
payment vendors

	| Automated processing and 
notifications

FINYS BILLING
Billing Automation for Accuracy, 
Flexibility, and Customer Experience
Finys Billing provides end-to-end billing to manage invoices, 
payments, plans, and receivables with greater accuracy, 
transparency, and efficiency across the policy lifecycle.

Business Outcomes
	9 Improve cash flow and reduce leakage with automated billing 
and delinquency workflows.

	9 Increase satisfaction with clear invoices, self-service access, 
and digital payments.

	9 Support growth with flexible plans and configuration that 
adapts as products evolve.

What It Covers
Bill plans  Invoicing  Payments  Adjustments  Delinquency/
non-pay  Reinstatement support  Outputs and correspondence

	9 Billing workflows, notices and approvals

	9 Automated invoices, notices and payment communications

	9 Payment gateway, bank and processor integrations

Automation and Payment Support
Accurately calculates and manages premiums, fees, and taxes 
across new business, renewals, and policy changes.

	9 Scheduled and equity billing support

	9 Direct, account, agent, and mortgagee billing options
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FINYS BILLING

The Finys Suite 
One integrated solution for  
core insurance operations, 
digital engagement, analytics 
and configuration. 

	| Policy, Billing, and Claims

	| Portals for agents and 
insureds

	| Business Intelligence for 
insight and reporting

	| Design Studio for 
configuration and change

	| Powered by the Finys 
Platform, with cloud-ready 
architecture and APIs

Core Capabilities
 
Payments and Integrations
Integrate with payment gateways, banks, and processors to support 
modern payment options and reconciliation.

	9 Support for EFT and card payments (gateway dependent)

	9 Configurable payment handling and allocation

 
Delinquency Management
Manage notices and workflows for underpayment and non-pay, 
supporting consistent servicing and compliance.

	9 Configurable notice timing and rules

	9 Paperless correspondence options

 
Operational Control
Provide service teams with tools to resolve real-world exceptions 
quickly and confidently.

	9 Overrides with auditability

	9 Role-based access and approvals

 
Accounting and Reporting

	9 Supports real-time general ledger

	9 Reconciliation of all payments 

	9 Billing reports to track cash flow, transactions and more 

See it in Action. 
Request a Demo. 

Contact us at  
866-401-4178 or 
marketing@finys.com
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